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Digital Presence Framework™
The Executive Guide to Building Trust, Visibility, and Business Growth

A company’s digital presence extends far beyond a website. It is the sum of how customers, prospects, partners,
regulators, and AI assistants perceive and verify your business online. This overview introduces the six executive
pillars Critical IP uses to assess, measure, and strengthen organizations across North America.

The Six Executive Pillars

Brand Authority

How consistently and credibly your organization is
represented across every public surface.

Search Visibility

Whether qualified buyers can find you for the terms that
actually drive revenue.

AI Visibility

Whether AI assistants can discover, understand, and
accurately cite your organization.

Customer Trust

Reviews, listings, and signals that let a prospect verify
your legitimacy in seconds.

Communications

Phone, messaging, and email systems that reinforce,
rather than undermine, confidence.

Technology Infrastructure

Governance, security posture, and the systems your
executives depend on.
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Digital Presence Maturity Scale
Where does your organization sit today?

Level 1 - Invisible The organization is effectively absent from search, AI, and directories.
Prospects cannot verify or find it.

Level 2 - Inconsistent Presence exists, but names, addresses, phone numbers, and messaging
conflict across platforms.

Level 3 - Established Baseline listings, website, and brand assets are aligned. Discoverability is
functional.

Level 4 - Trusted Reviews, citations, and signals actively reinforce credibility. Buyers can verify
quickly.

Level 5 - Industry
Authority

The organization is cited, quoted, and referenced. AI assistants surface it as
a leader.

Executive Insight
Most organizations already own many of the tools they need. The challenge is aligning technology,
communications, branding, and strategy into a cohesive business asset that compounds trust and pipeline
quarter over quarter.

The Executive Digital Presence Assessment
Critical IP evaluates organizations using a structured executive framework covering visibility, authority,
consistency, communications, governance, and growth readiness. The result is a clear picture of where value is
leaking, and where the fastest, highest confidence gains sit.

Schedule an Executive Strategy Session
criticalip.mba/digital-presence-framework  •  Call or text (855) 624-6262

Critical IP is a marketing name and fictitious name of MainBoard, LLC. Services are provided by MainBoard, LLC d/b/a Critical IP.
This overview is a summary leave-behind; the complete Digital Presence Framework™ methodology is proprietary and delivered
through engagement.


